Who can get a case manager? Who can get a case manager?

Children (birth to age 20) who get Medicaid and: Pregnant women who get Medicaid and have a

= Have health problems. health concern.

= Are at a high risk for getting health problems.
What do case managers do?

What do case managers do? o
A case manager will visit with you and then:

A case manager will visit with you and then: = Find out what services you need.

= Find out what services you need. = Find services near where you live.

= Find services near where you live. = Teach you how to find and get other services.

= Teach you how to find and get other services. = Make sure you are getting the services you need.

= Make sure you are getting the services you need.
What kind of help can I get?

What kind of help can I get?
= Getting prenatal care.

= Getting medical and dental services. * Finding a counselor.
* Finding a counselor. = Getting other services.
= Working on school or education issues.

= Getting other services.

Call Texas Health Steps at 877-847-8377 (toll-free),
Monday through Friday, 8 a.m. to 6 p.m. CST or visit
dshs.texas.gov/caseman/.
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Ai ¢6 thé c6 mdt nhan vién quan ly ho so? Ai ¢6 thé c6 mdt nhan vién quan ly ho so?

Tré em (tU khi chao ddi dén 20 tudi) co bdo hiémy té Phu nr mang thai cé bao hiém y té Medicaid va
Medicaid va: cb van dé lo ngai vé stic khoe.

= Covdn dé vé suc khae.
= Dang c6 nguy co cao gap van dé vé suc khoe. Quan ly ho so lam nhiing gi?

Quan Ij hé 50 1am nhiing gi? Quan ly hé so sé dén tham quy vi va sau do:

.......................................................................... - = Tim hiéu xem quy Vi can nh[jng d|ch vu Nnao.

Quan ly ho so sé dén tham quy vi va sau do: = Tim cac dich vu & gan noi quy vi séng.

= Tim hiéu xem quy vi can nhing dich vu nao. = Hudng dan quy vi cach tim va nhan cac dich vu khac.
= Tim céc dich vu 6 gan noi quy vi séng. = Dam bdo chac chan la quy vi sé nhan dugc cac dich
= Hudng dan quy vi cach tim va nhan cac dich vu khac. vu ma quy vi can.

= Dam bao chéc chan la quy vi sé nhan dugc cac dich
VU Ma quy vi can. Toi c6 thé dugc nhian nhiing sy giup dd nao?

Toi c6 thé dugc nhan nhiing su giup dd nao? = Nhan dich vy cham s6c khi mang thal.
.......................................................................... . = Tim Chuyén gia tu van.
= Nhan céc dich vu y té va nha khoa. = Nhan céc dich vu khac.
= Tim chuyén gia tu van.

= Lam viéc vé cac van dé lién quan dén trudng
hoc hodc gido duc.

= Nhan cac dich vu khac.

Lam cach nao d€ dugc nhan dich vu quan
ly ho so?

Hay goi dén Texas Health Steps tai s6 dién thoai
877-847-8377 (mién phi), t& Thr Hai dén Thit Sau,

8 gity séng dén 6 gid téi GiG chudn Mién Trung hodc
vao trang mang www.dshs.texas.gov/caseman/.

Health and Human
Services

Case Management for Children

and Pregnant Women 1-182A 05/19

MyChildrensMedicaid.org | 877-847-8377




